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Task Format 
 

Hide Fare 
 

RMZ/CONF*NOFEE 

 

Include a reply 
address different 
from default 

 

RMZ/CONF*RPLY: email address 

 

Include a from 
address different 
from default 

 

RMZ/CONF*FROM: email address 

 

Configure a 
language different 
from default 

 

RMZ/CONF*LANG:xx 

 

Add agent data in 
the Agency 
Information box 

 

RIR*NAME*agent name** 
RIR*PHONE* agent tel** 
RIR*EMAIL*agent eml** 

 

Add agency email 
address 

 

RMZ/CONF*AGENCYEML: info@server.com 

 

Add ITR remark RIZ free text 
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E-mail Itinerary (ITI) Optional itinerary e-mail features (ITI) E-mail E-ticket Receipt (ITR) 
 

 

Task Format 

 

APE element 
present in PNR 

 

ITR-EMLA 
PDF file is attached to the e-mail. 
Only if your office is set up for the HTML 
you will send HTML. 

 
No APE element 
present in PNR 

 
ITR-EML- email address 

PDF file is attached to the e-mail. 
Only if your office is set up for the HTML 
you will send HTML. 

 

Force a plain text 
E-ticket Receipt 

 

ITR-EMLA/TP 
ITR-EML- email address /TP 

 
Options 

 
/P 1 for a given passenger 
/LP xx language selection 
(CA, CZ, DA, DU, EN, FI, FR, GE, HU, IT, JA, NO, 
PL, PO, RO, SP, SW, ZH_CN, ZH_TW ) 

/L 25 select ITR from FA element 
TTP/ITR- combine ticket issue& ITR 

 

Print E-ticket Receipt (ITR) 
 
 
 

Print Itinerary (ITI) 
 

Task Format 
 

Display itinerary 

 

IED 
Plain text display only 

 

Print itinerary 

 

IEP 
Plain text print only 

 

Task Format 
 

APE element 
present in PNR 

 

IEP-EMLA 

(one itinerary per passenger) 
IEPJ-EMLA 
(joint itinerary for all passengers) 

 

No APE element 
present in PNR 

 

IEP-EML- email address 
(one itinerary per passenger) 
IEPJ-EML- email address 
(joint itinerary for all passengers) 

 

Force a plain text 
itinerary 

 

IBP-EMLA 
IBPJ-EMLA 
IBP-EML- email address 
IBPJ-EML- email address 

 

Options 
 

/P 1 for a given passenger 
/S 2 for a given segment 
/LP xx language selection 
(CA, CZ, DA, DU, EN, FI, FR, GE, HU, IT, JA, NO, 
PL, PO, RO, SP, SW, ZH_CN, ZH_TW ) 

/TO 12 time format 
(12 or 24 hour clock mode) 
/HT hotel room&rate description 
/MNR mini rules 

 

Task Format 
 

Attach itinerary as 
PDF to e-mail 

 

RMZ/CONF*FORMAT:PDF 

 

Attach ICS file to e- 
mail for calendar 
update 

 

RMZ/CONF*FORMAT:ICS 

 
Include a reply 
address different 
from default 

 
RMZ/CONF*RPLY: email address 

 

Include a from 
address different 
from default 

 

RMZ/CONF*FROM: email address 

 

Configure a 
language different 
from default 

 

RMZ/CONF*LANG:xx 

 

Hide RBD 
 

RMZ/CONF*HIDERBD:Y 

 

Hide Cabin Class 
 

RMZ/CONF*HIDECLASS:Y 

 

Add a remark 
 

RIR free text or RII free text 

 
Add a remark in 
red 

 
RIR free text /R 

 

Add agent data in 
the Agency 
Information box 

 

RIR*NAME*agent name** 
RIR*PHONE* agent tel** 
RIR*EMAIL*agent eml** 

 

Task Format 
 

Display ITR 
 

ITRD 
Plain text display only 

 

Print ITR 
 

ITR 
Plain text print only 
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